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Agenda: 

▪ Introductions

▪ 5 Question Kahoot

▪ State of the Hotel Industry

▪ Hotel Industry Careers

▪ THLA Resources

▪ Questions & Answers



Hotel Industry 

National 

Impacts

HOTELS 
CURRENTLY 
SUPPORT MORE 
THAN 83 MILLION 
JOBS NATIONALLY

https://ahla.morningconsultintelligence.com/



AHLA 2025 State of the Industry Report https://www.ahla.com/sites/default/files/25_SOTI_Report_update.pdf



Texas’s Hotel 

Industry, by 

the Numbers

$53.4 billion Hotel guest spending in Texas 
economy

6,188 Number of  hotel properties in Texas

531,721 Hotel guestrooms in Texas

$40.7 billion Hotel industry wages and 
salaries in Texas 

749,639 Hotel industry number of  jobs in 
Texas

AHLA Texas’s Hotel Industry by the Numbers https://economic-impact.ahla.com/states/texas 

Texas 
2024 Total Hotel Operations Impact

https://economic-impact.ahla.com/states/texas


2024 - Quarter 3 
Hotel Industry 
Performance
(Three months ending September 30, 2024)
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Texas hotel revenues surpassed

 $3.5 billion in the 

Third Quarter of  2024,

 6.5% higher than Q3 2023.



The hotel & tourism industry offers:
▪ Competitive pay and generous 

benefits.

▪ Unlimited career advancement 

opportunities.

▪ Exciting pathways to achieve 

personal and professional goals.

▪ New adventures every day.

▪ Unparalleled opportunity to 

meet people from all walks of  

life.



There are 

unlimited 

career 

pathways 

in the hotel 

industry

that lead to 

high-wage, 

In-demand 

occupations. 



Hotel Property and Corporate Possible 

Occupations 



Unparalleled Opportunities for Career 

Growth

Entry Level Jobs

These jobs provide entry 

into the hotel industry 

and require no formal 

education or training. 

Jobs that a high school 

student could perform 

on weekends and after 

school or during the 

summer. 

Mid-Level Jobs

These jobs require some    

specialized training or 

post-secondary 

education. Jobs a 

student can perform 

while in college or after 

graduating high school 

with some specialized 

training.

Executive  Level 

Jobs

These jobs require 

additional experience 

and training and 

typically include a  

supervisory component. 

While not required 

opportunities are 

enhanced when post-

secondary education 

has been completed. 



Hotel Industry Occupations

Entry Level Jobs

 Bellhops

 Childcare Worker

 Customer Service 

Representative

 Front Desk Clerks

 Lifeguard/Recreational

 Housekeeping Agent

 Restaurant Cook

 Restaurant Hosts

Mid-Level Jobs

 Accounting Clerk

 Chef/Head Cook

 Concierge

 Exercise Trainer

 Food Preparation 

Supervisor

 Housekeeping Supervisor

 Human Resources 

Specialists

 Marketing Manager

 Sales Manager

Executive  Level 

Jobs

 Controller/Financial 

Officer

 Hotel General Manager

 Human Resource 

Manager

 Limited-Service Lodging 

Manager

 Department Manager



Data collected from Texas Workforce Commission https://texaswages.com/WDAWages



Data collected from Texas Workforce Commission https://texaswages.com/WDAWages



Data collected from Texas Workforce Commission https://texaswages.com/WDAWages



Data collected from Texas Workforce Commission https://texaswages.com/WDAWages



Data collected from Texas Workforce Commission https://texaswages.com/WDAWages



Data collected from Texas Workforce Commission https://texaswages.com/WDAWages



Texas Education Agency 2023 - 2024 Hospitality Course 

Enrollment

• 2,370 - Introduction to 

Culinary Arts

• 7,109 - Principles of  

Business Marketing & 

Finance

• 1,954 - Business 

Management



• Accounting

• Engineering & Maintenance

• Events

• Food & Beverage

• Guest Services

• Horticulture & Grounds

• Human Resources

• Recreation, Fitness, & Wellness

• Rooms

• Sales & Marketing

• Security

11 Career Pathway Posters





Texas Hotel & Lodging Association  

Resources & Support

▪ THLA Education Partnership Resources

▪ THLA Hotel Summer Camp

▪ THLA Hotel Short Course

▪ University of  Houston HostED

▪ Hospitality Educators Association of  Texas 

(HEAT)

▪ Future Hotel & Tourism Professionals CTSO



1. 11 flyers – Hotel Industry Career Pathways
2. Hotelier Resources for High School Audience
3. Hotelier Resources for Middle School 

Audience
4. Hotelier Resources for Elementary School 

Audience
5. Hotel Mentor – Internship Handbook
6. Student Intern Handbook
7. Hospitality Lesson Plans for Teachers
8. Career Awareness Job Fair Resources
9. Hospitality Industry Resources

Folders Containing Resources 
Accessible on the THLA Website



Lodging & Resort Management Internship 

Handbooks

Workplace 
Mentor
Handbook

Student 
Handbook



25 Hotel Department Checklists



Debbie Wieland
Education Outreach & Foundation 
Director
Texas Hotel & Lodging Association

dwieland@texaslodging.com
512-474-2996

THLA Login & Password 

Required to access the 

resources. 

mailto:dwieland@texaslodging.com


Hilton University of  Houston

June 16-18, 2025



Unlock Your Future in 
Hospitality Leadership

Join the Texas Hotel and Lodging Association's Hotel Short 
Course, tailored for emerging hospitality leaders and high 
school educators passionate about the hotel industry. Gain 
insights into the inner workings of the industry and acquire 
essential leadership tools to excel in today’s dynamic 
workplace.

Sessions include:
• Managing Different Generations in Workforce
• Going Beyond the Brand – Personal Branding for Leaders
• Cultural Intelligence and Communication
• Hotel Law
• Food & Beverage Essentials
• Housekeeping 101
• Revenue Management
• Human Trafficking Prevention
• Employment Law Basics
• Accounting 101
• Hotel Industry Emerging technology
• Delivering Exceptional Customer Service



Lodging & Resort Management Brochure



Teacher 
Professional 
Development



• Hospitality in the Classroom
• Art of the Tarte (Hands-on )
• Hotel Revenue Management
• Hotel Tours (front & back of the 

house)
• Lone Star Service
• Critical Hiring Skills
• Cocktails to Mocktails
• Floral Design for Tablescapes
• Plating Simplified
• GIFT – Great Ideas For Teachers
• Mastering the Art of 

Housekeeping

2024 Agenda 
Highlights

2025 Conference – November 2-5, 2025,
 Amarillo, Texas  



Future Hotel & Tourism Professionals
Career & Technical Student Organization

Dedicated to empowering high school students to become knowledgeable 
leaders and professionals in the hospitality industry. 

❖ Leadership Development: Nurturing leadership qualities in students by providing 

opportunities to lead, collaborate, and inspire others within the hospitality industry. 

❖ Personal Growth: Supporting the personal growth and development of students 

through mentorship, guidance, and resources to help them achieve their academic and 
hospitality industry career aspirations.

❖ Industry Integration: Bridging the gap between education and the hospitality industry 

by facilitating meaningful interactions, internships, and experiential learning opportunities 
that prepare students for successful careers.

❖ Practical Approach to Learning: Implementing a hands-on, practical approach to 
learning that immerses students in real-world scenarios, equipping them with the skills, 
knowledge, and confidence needed to excel in the hospitality industry.

❖ Community Engagement: Fostering a sense of community among students, 
educators, industry professionals, and stakeholders to create a supportive network that 
promotes collaboration, innovation, and lifelong learning.



Debbie Wieland
Education Outreach & Foundation 
Director
Texas Hotel & Lodging Association

dwieland@texaslodging.com
512-474-2996

For Today’s PPT & 
Additional 

Information: 

mailto:dwieland@texaslodging.com
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